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Overview of the Morning 

    10:45– 12: 15 Dr. Leslie Drozd

• Overview & Review

• New
• Consensus & Controversy

• Taking a picture: use of hypotheses, decision trees, matrices

• Family systems work is the treatment of choice

• Good enough parenting

• Assessing abuse, alienation, & other variables

• Intractable conflict

• What kind of assessment? Full, BFA, Assessment as part of treatment

• What’s in a recommendation?

____________________________________________

Learning Objective #2. Participants will name and describe tools to be used for 
an assessment of the multiple variables that may be at the roots of a child’s 
resistance or refusal to spend time with a parent.

3

Overview 
and 
Review
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Cases are complex.

Cases are multi-dimensional.

A differential approach is important to take in terms of 
assessment &  intervention

Cases are not created equal.

Cases have multiple causes and multiple solutions.

Cases that are successful have many pieces. Accountability is 
critical. Success are measured in a multitude of ways.

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 5

These cases are complex.
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Living With Uncertainty

• It is far easier to slide into certainty 
than accepting uncertainty 

• Extremely difficult to hold two 
competing ideas or truths at the 
same time, or more than two truths

• To cope with the anxiety, 
discomfort of uncertainty, we are 
inclined to let one go of the idea 
that gets in our way and align with 
the other – i.e., all or nothing 
thinking

• Polarization exacerbated by 
intolerance to uncertainty

“Sustaining doubt is harder 
work than sliding into 

certainty.” 
Daniel Kahneman (2011)  
Thinking Fast & Slow 

These cases are replete with the need to simultaneously hold opposites as true.
7

Child’s 

Response

Intense Marital      

Conflict 

Before/After  

Separation

Divorce Conflict          

& Litigation  

Personality of 

Rejected Parent

Personality of 

Aligned Parent

Humiliating 

Separation

Child’s Special 

Needs, 

Vulnerability

Aligned Parent’s 

Negative Beliefs & 

Behaviors

Rejected Parent’s 

Reactions, Negative 

Beliefs & Behaviors  

Sibling 

Dynamics/ 

Relationships

Factors contributing to & sustaining       
parent-child contact problems        Handout 1

Adapted from Kelly & Johnston, 2001

Lack of  

Functional 

Coparenting

Extended 

Families, 

Friends

Aligned 

Professionals 

(Education, 

Healthcare, 

Legal)

Aligned 

Parent’s 

Parenting  

Rejected 

Parent’s 

Parenting 

Child’s Age, 

Cognitive 

Capacity & 

Temperament

New Partner, 

Relocation

These cases are multi-causational. 8
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Consider many perspectives. 9

Multi-Factor Considerations for PCCP

Pet Abuse 

Child Abuse and Neglrect

Parental Alienating 

Behaviors

Family Violence 

Safety Issues
Parenting 
Problems

Substance Misuse

Rigidity in Parenting

Parenting Competency 

Deficits 

Parent Attunement 

Problems 

Mental Health Problems 

Badmouthing the Other 

Parent  

Limiting or Interfering with 

Contact 

Cultivating Dependency  

 Unresolved 
Conflicts

Coparenting Conflicts  

Blended Family Conflicts

Sibling Conflicts

Ongoing Parent-Child 

Conflicts

Mental Health Issues 

Child Relates 

Factors 

Special Needs

Independence of Child’s 

Voice 

Ages, Stages and 

Temperament

Unresolved Traumas

Psychosomatic 

Complaints  

Panic Reactions

Phobias 

Memory Fog

Forcing the Child to 

Choose 

Drozd, L., Saini, M., Deutsch, R. (2018). Assessment and Intervention in Resist/Refuse Cases: A Trauma-Informed Approach. AFCC 

55th Annual Conference, Compassionate Family Court Systems: The Role of Trauma-Informed Jurisprudence. Washington Hilton, 

Washington, DC (June 6-9, 2018)

Handout 2 Another Assessment Tool

Assess for Multiple Factors in 
Consideration of What Combination 
of Variables May Result in PCCP
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Trauma 
Informed, 
Multiple 
Factors 
leading to 
RRD or 
PCCP

Consider multiple variables as seen 
through a trauma-informed lens. 11

Multiple factors are correlated with 
Parent-Child Contact Problems.

Handout 3. Spectrum of PCCPs (Polak & Fidler)
Handout 4. Fidler & Bala Checklist: Typical Behaviors, Perceptions, & Beliefs of Children & Parents in 
Alienation Cases (rev. 2020)
Handout 5. Systematic Approach to Assess for Suitability of Therapy in PCCPs (Polak & Fidler, 2020)
Handout 6. Differential Approach, see Slide #12 that follows.
Handout 7. Continuum of Interventions Chart (Fidler & Polak)

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
12

11

12



WA-AFCC April 25, 2025

Leslie Drozd, Ph.D. 
(leslie@lesliedrozdphd.com) 7

Differential Approach (Fidler, Bala & Saini 2013 rev)
Handout 6

Consider differential approaches 
– in assessment & interventions.

Leading to 
What’s New?

14
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What’s a PCCP Case?

15

10 Key Complexities: PCCP Cases

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 16
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Understanding the Issues: Consensus and Controversy
Consensus:
• AFCC NCJFCJ joint statement; AFCC Peace Talks; 
• Multifactorial Model (evolving); APSAC “Multiple Causal Factors 

Acting Simultaneously for resistance, refusal of fear of contact 
with less preferred parent”

Controversies:
• False Dichotomy: Alienation or Abuse
• Is there such a thing as Parental Alienation? 
• Definitions (See FCR January 2024 definitions and others 

including APSAC). 
• Is shared parenting (physical time) in the children’s best 

interest?
• Forced therapy. “Do No Harm.” Children’s voices and choice
• Reunification therapy: What is it? What should we call it?                 

Is it effective?
• Without adequate research, should we do this work?

 

17

AFCC-NCJFCJ Joint Statement
on Parent-Child Contact Problems

AFCC-NCJFCJ 
Joint Statement

1. Adopt a child-centered approach.

2. Increase competence in working  with 
parent-child contact problems. 

3. Screen for safety, conflict, and parent-
child contact problems.

4. Fully consider all factors that may 
contribute to parent-child contact 
problems.

5. Conduct individual case analysis.

6. Refer to appropriate and proportional 
services and interventions. 

2022

18

AFCC Peace Talks

18
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Consider:
     Many Causes
     Multiple Issues
     Many Variables
     Multiple Perspectives
     Simply Stated Complex Thinking

     How to Utilize? 
     Hypotheses
     Decision Trees
     Matrices

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 19

What are some hypotheses to explain RRD & PCCP?

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 20

19

20



WA-AFCC April 25, 2025

Leslie Drozd, Ph.D. 
(leslie@lesliedrozdphd.com) 11

Decision Trees:
Taking a Picture While Creating a Roadmap

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 21

Parenting Plan Evaluation

I. Preparation and Planning II. Data Collection

IV. Data Analysis, Synthesis,

and Corresponding

Recommendations

III. Formation of Initial

Hypotheses and Preliminary 

Decision Tree

Parenting Plan & Child Custody Evaluation Decision Tree: Process & Procedures

V. Reflection, Review,

Consultation, and Revision

Education: Standards/Guidelines.

Social Science Research.

Decision to accept the case.

Appointment Order.

Getting familiar with the case:

Identifying Case-Specific Issues & 

Sources for Obtaining Data.

Organization of the issues into 

themes & clusters.

Formation of hypotheses.

Creation of decision trees.

As data are collected, finalization 

of hypotheses & decision tree.

Collection of information from the 

parents, children and other 

important collateral sources 

regarding issues set forth in the 

appointment order.

Making sense of the information.

Analysis: Detailed examination of 

the data in relationship to the 

hypotheses as a basis for 

interpretation.

Synthesis: Combining & explaining 

of the data collected & analyzed 

resulting in recommendations. 

Double checking the work product 

to make sure the process & 

procedures have been transparent, 

all methods/procedures were 

followed, all information 

considered, & that the 

recommendations are followed up 

with measures of accountability.

Drozd, Olesen, & Saini (2013). Parenting Plan & Child Custody Evaluations: Using Decision  Tree to Increase Evaluator Competence & Avoid Preventable 

leslie@ phd.

Handout 8

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

22
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Optimal Parenting Time Plan
Handout 9

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

What is the optimal parenting time that 

the child should spend with each parent?

Safety Issues

Child's 

Strengths & 

Weaknesses

    Parent's 

Stability & 

Capacity 

Child's

Temperament 

 Child's 

Perspective and 

Wishes

Adjustment and 

Resiliency

Gatekeeping

Adaptive / 
Maladaptive
Facilitative / 
Restrictive / 
Protective

Age and Stage 

of Development

Mental stability 

Parent capacity

Attunement
r rance

r ec i n

Teac in

r in  c i 's

se ara e an  

ni e nee s

`

 

Parent problems
er vi i an

n r sive

T  a  /  ri i

e cen ere

n es e

Substance Misuse 

and Abuse

Logistics
    Parent's

Relationship

Communication
Distance / time 

between homes

Supports the other 

parent's autonomy 

as a parent

Proximity of child's 

educational / social 
networks

Exchanges

Child's 

elationships

Child's historical 

relationship with 

each parent

Sibling 

relationships

     Child's

relationship with 

extended family

Child's c rrent 

relationship with 

each parent

Transition of child's 

items

      Child's 

relationship with 

peer networks

Degree of 

synchronicity of 

parents' calendars

Religious and 

holiday schedule

 

 

@lesliedrozdphd
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Handout 10

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Stepwise Decision Making for PCCP

IDENTIFY 
INFORMATION

GATHER
INFORMATION

IDENTIFY
MULTIPLE

FACTORS

LEADING TO

MULTIPLE

HYPOTHESES

WEIGH THE

EVIDENCE 

CHOOSE 
AMONG 

ALTERNATIVES 

IMPLEMENT 
TARGETED 

REMEDIESCHOOSE  
SEQUENCING 
AND TIMING 
FOR 
REMEDIES 

REVIEW YOUR 
DECISION

1
2

3
4

5 6

8
7

Drozd, Saini, & Carson (2022). An Evidence-Informed Family 
Systems Decision Tree for Intervening in Parent-Child 
Contact Problems. AFCC Chicago.

() 202 O veromi n Barri es, 

Photo by Unknown Author is licensed under CC BY-SA-NC
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An Additional Set of Hypotheses to Explain PCCP/RRD 
Abuse Hypotheses 

 
 

Deutsch, R. Drozd, L., & Ajoku, C. (2020). Trauma-informed interventions in parent-child contact cases, 

In B. Fidler & N. Bala (Eds), Parent-child contact problems: Concepts, controversies & conundrums.  

Family Court Review, vol 58(2). 

Handout 11

Leslie Drozd, Ph.D.
 (leslie@lesliedrozdphd.com)

25

Matrices, the issue of weight

MATRICES

Synthesis, Recommendations, & Accountability

Drozd, Olesen, & Saini, 2013

https://www.amazon.com/Parenting-Plan-Child-

Custody-Evaluations/dp/1568871481 

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 26

25
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Data Collection Handout 12

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 27

Analysis Handout 13

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 28
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Analysis, Synthesis, Recommendations, & Accountability
Handout 14         

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

29

                        Key to Assess

Concurrent 
Concerns:

Safety
+
Connection

30
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Nature, 
Extent, and 

Types of 
Family 

Violence

Family 
Violence 

Intimate 
Partner 
Violence 

(IPV)

Coercive 
Controlling 

Violence 
(CCV)

Domestic 
Violence / 

Abuse 

Child 
Maltreatment 

(Abuse and 
Neglect)

Legal Abuse 
Cyber 
Abuse Elder Abuse 

Pet Abuse 

W here Does It A ll Fit In?

Deutsch, R.M., Saini, M., Drozd, L.M., co-editors (January 2024). Family Court Review,  

Special Issue, Family Violence & Parenting, Family Court Review, Vol 62, Issue 1.

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
Deutsch, Saini, & Drozd, 2024, p. 12

Assessing Abuse

Nature, Extent, and Types of Family 
violence (Hypernym)

Screening & Assessment
Context
Where’s it all fit in?
DV & Trauma
Effects on Parenting
Coercive Control v. Regular Control

31

Let’s Start with a Definition of IPV 

IPV is any incident or pattern or 
behavior directed towards a 
current or former partner or 
spouse, which encompasses any 
one or any combination of 
physical, sexual, economic, or 
psychological harm or coercive 
control. Any one of these forms 
of IPV may exist without physical 
aggression or other forms of 
abuse and still be considered 
IPV.  IPV can vary in kind, 
frequency, and severity.
                                                                                      

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)Center for Disease Control (2024) 32

31
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Now, a 
definition(s) 
of domestic 

violence

Physical, sexual, psychological harm 
caused by current or former partner. 
(overlap with IPV definition)

May include single act or series of acts 
forming pattern of violence.

Occurs between two people wherein one 
exercises power over the other.

Event(s) considered to be well beyond 
basic human experience and causes 
extensive distress to most individuals.

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 33

Are there differences between 
IPV and DV?
Generally speaking, IPV & DV terms 
mean the same thing.
x

DV was term used exclusively until 
about 10 years ago. Many states have 
DV (but not IPV) laws.
x

DV can include abuse from others 
(e.g., caretakers, roommates, or family 
members).
x

IPV used to describe abuse between 
current or former partners.

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

34

33
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Types of IPV

•Physical Violence

Statistics: 

1 in 4 (or 5) women 

and 1 in 7* men 

have experienced 

severe physical 

violence by an 

intimate partner

•4-10 dependent on

Leslie Drozd, Ph.D. & Marsha Kline Pruett, Ph.D. ABPP
35

Stats/Prevalence 
continued

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

• 1 in 6 women and 1 in 12 men have 
experienced contact sexual violence from an 
intimate partner

• 10% of women and 2 % of men report being 
stalked by an intimate partner

• About 35% of female IPV survivors and 12% of 
male IPV survivors experience some form of 
physical injury related to the IPV

• There is about a 40% overlap of IPV and child 
maltreatment

Center for Disease Control & Prevention (2018)
This Photo by Unknown Author is licensed 
under CC BY

36

35

36

https://link.springer.com/article/10.1007/s10896-023-00672-x
https://creativecommons.org/licenses/by/3.0/
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Types of IPV(cont.)

• Psychological/emotional 
violence

Humiliation, controlling 

what victim can/can’t do, 

withholding information, 

deliberately embarrassing 

person, isolating person 

from friends/family, 

denying person access to 

money or other basic 

resources.

Physical and sexual 

violence (or a threat of 

physical and sexual 

violence) may also have 

psychological and 

emotional sequelae 

(Tjaden & Thoennes 1998) 

37

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
37

Types of IPV (cont.)

• Sexual violence

Category #1:  Use of physical force to 

compel a person to engage in a sexual 

act against his or her will -- whether or 

not the act is completed.

Category #2:  Attempted or completed 

sex act involving a person who is 

unable to understand the nature or 

condition of the act, to decline 

participation, or to communicate 

unwillingness to engage in the sexual 

act, e.g., because of illness, disability, or 

the influence of alcohol or other drugs, 

or because of intimidation or pressure.

Category #3:  Abusive sexual contact.

*Threats of sexual violence:

Use words, gestures, or weapons.  

You don’t need to rape someone to be 
sexually violent

38

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

38
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Types of IPV (cont.)

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Center for Disease Control (2024)

39

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

What is 
coercive 
control?

COERCIVE CONTROL

Coercively controlling behaviors involve harmful conduct 

that subordinates the will of another through violence, 

intimidation, intrusiveness, isolation, and/or control. 

                                                              (AFCC IPV Guidelines, 2016)

A harmful course of conduct that subordinates (or attempts to 

subordinate) the will of a current or former partner by: 

✓ Violating their physical integrity (violence)

✓ Denying them respect and autonomy (intimidation)

✓ Depriving them of social connectedness (isolatio)

✓ Appropriating or denying them access to the resources 

requited for personal liberty (control)

                            Evan Stark (2007), COERCIVE CONTROL, p. 15

Stark, 2007, p. 15

40

39
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More on coercive control

• Intimidation, isolation, and control.

• Can occur without physical abuse.

• Main objective is to restrict freedom 
and autonomy of victim.

• Distinct from emotional abuse.

• Insidious, pernicious, penetrates 
and breaks down victim’s self 
esteem.

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
41

More on 
Coercive 
Control 

(cont.)

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
Crossman & Hardesty (2018)

42

41

42



WA-AFCC April 25, 2025

Leslie Drozd, Ph.D. 
(leslie@lesliedrozdphd.com) 22

Coercive Control Affects Parenting

This Photo by Unknown Author is licensed under CC BY-SA-NC

COERCIVE CONTROL 
AFFECTS PARENTING 
Physical Safety 

 

Emotional Security 

 

Economic Support 

 

Protecting Child from Abuse/Conflict 

 

Responding to Child’s Separate Needs 

 

Supporting Other’s Parenting 

 

Respecting Other Parent’s Autonomy 

 

 

 

Physical Abuse or Neglect 

 

Emotional Abuse 

 

Economic Abuse 

 

Using Child as a Tool of Abuse/Conflict 

 

Ignoring Child’s Separate Needs 

 

Undermining Other’s Parenting 

 

Relentless Harassment 

 

 

 
20Leslie M. Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

43

Are there difference(s) between “regular” conflict and coercive control?  

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Handout 15

44

43
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Conceptual/theoretical 
models for looking at IPV

x

Screening and assessment 
tools

x
Guidelines

Conceptual/theoretical models for looking at IPV

• IPV Research-Informed Model (Austin & Drozd, 

2012, 2013)

• 5 P’s (Jaffe, Johnston, Crooks, Bala, 2008)

• Battered Women’s Justice Project SAFeR Model 

(2016, 2017, 2018)_____________________________

Screen for DV in all cases

SAFeR approach: 

• Battered Women’s Justice Project

MASIC-S:  

• Rossi, Applegate, Tomlinson, & Holtzworth-

Munroe (2024) 

Department of Justice, Office of Violence Against 
Women: Screening measures analyzed 
__________________________________________________________

Guidelines

• AFCC IPV Guidelines (2016)
__________________________

___________________

Models, Screenings, & Guidelines

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
45

Model 1.0

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Handout 16

46

45
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Model 2.0

47

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Handout 17

47

Model 3.0

48

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

Handout 18

48

47
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Guidelines
https://www.afccnet.org/Portals/0/PDF/Gu
idelines%20for%20Examining%20Intimate
%20Partner%20Violence%20(1).pdf?ver=U
ZgPZvbGjm0M26algWS9Hg%3d%3d

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 49

Context is Paramount

50

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 50

49
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Variables that make 
up the context 
for a given family 
violence case

• Frequency

• Recency 

• Severity

• Directionality

•  Pattern

• Intention

• Circumstances

• Consequences

51

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
51

Assessing Alienation 

✓ Common PABs
✓ Trauma Informed Interventions in PCCP Cases
✓ Are the PABs situational? Time sensitive? 

Content related?
✓ What are each child/each parent’s strengths that 

can be built on?
✓ Is anyone reacting to trauma?
✓ What blocks on or more family members from 

moving forward?
Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 52
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Red Flags & Green Flags

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 53

Yellow Flags

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 54
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What’s Intractable Conflict?

“An intractable conflict is one that has become entrenched in 
cognitive, affective, and social-structural mechanisms, a 
transformation that effectively distances the conflict from the 
perceived incompatibilities that launched it. As a conflict 
becomes a primary focus of each party’s thoughts, feelings, 
and actions, even factors that are irrelevant to the conflict 
become framed in a way that intensifies or maintains the 
conflict. It is as though the conflict acts like a gravity well (or 
‘negative attractor’) into which the surrounding mental, 
behavioral, and social-structural landscape begins to slide. […] 
once a pattern of thought and behavior concerning an 
interpersonal or intergroup relationship is established, it 
functions as an attractor that resists change” […] 
Vallacher, R.R., et al, (2010) Rethinking Intractable Conflict; The Perspective of Dynamical 
Systems. American Psychologist, Vol. 65, No. 4, 262-278

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)
55

Full Evaluation v. BFA v.
Assessment as Part of Treatment

Advantages v. Disadvantages of Each
✓ Full
✓ BFA
✓ Assessment as part of treatment

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 56
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What’s in a Recommendation?

✓ Accountability

✓ Measurability

o Who Determines? 

✓ Forensic v. Clinical Perspective

✓ Impact of Trauma (“The Ghost in 
the Nursey…….”)

✓ Role of Expectations
Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 57
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Handout 20

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com)

View through a trauma lens in the beginning, the end, and throughout.

Drozd, Saini, & Harrison (in press). A Trauma Informed Approach to Parent Child Contact Problem (PCCP) 
Cases, in Parenting Plan Evaluations: Applied Research for Family Court, editors: Leslie M. Drozd, Michael 
A. Saini, & Nancy W. Olesen, Oxford University Press 

61

View through a trauma lens in the beginning, the end, and throughout
.Consider in the context of the overall goal of assuring both safety and connection

Pink Video

Leslie Drozd, Ph.D. (leslie@lesliedrozdphd.com) 62
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